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Duress Alarm Procedure 
 

 
1. Guiding Principles 

 
Alarms may be necessary at some health sites, for the personal security of staff 
members whose duties may expose them to the risk of violent acts, as defined in the 
WA Health Prevention of Workplace Aggression and Violence Policy 2004. Where 
fitted, a duress alarm system supplements other protective strategies such as video 
surveillance, access barriers and withdrawal areas. 

 
In order to ensure that staff are afforded maximum protection from security measures 
in place at sites, the responsible person is to ensure: 
• effective response procedures are in place and maintained for duress alarms, 

where such systems are provided. It should be noted that duress alarms in some 
WA Country Health Service (WACHS) sites may alarm silently to a security 
company.  

• a Code Black Emergency Management site procedure is developed to address the 
threat of violence. 

 
This procedure is to be read in conjunction with related WACHS policy and 
Emergency Management site procedures. 

 
 

2. Procedure 
 
• The Code Black Emergency Management site procedure is to define the actions 

an employee at risk is to take before, during and after an alarm is activated. 
• The procedure is to define the actions other employees at the site must take after 

they become aware that an alarm has been activated. 
• Employees are to be trained how, when and when not to activate duress alarms 

and are to be informed about the nature of the response they can expect after an 
alarm is activated. 

• Where fitted, hard-wired duress alarms are to be as unobtrusive as possible. 
• Verification or call-back codes to the security monitoring company are not to be 

displayed near the duress alarm or in plain view. 
• The responsible person is to ensure that following the security event they either 

make a copy of any CCTV coverage or prevent the CCTV coverage being 
overwritten with automatic backup procedures (if CCTV monitoring is in place).  

• Any upgrades to a health site are to consider, on the basis of cost and risk, the 
inclusion of a duress system that alerts respondents to the location of the 
employee activating the alarm. 

• The person responsible for duress alarm testing is to ensure that duress alarms 
are tested: 

- weekly for sites with a high risk of violence to employees, or 
- monthly for all other sites. 

  

http://www.health.wa.gov.au/CircularsNew/circular.cfm?Circ_ID=11807
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• The person responsible for duress alarm testing must ensure the duress alarms 
are re-set and functional.  

• The security monitoring company is to be advised prior to the conduct of a test. 
• The responsible person is to ensure that the testing of duress alarms is recorded 

and reported to the Occupational Safety and Health (OSH) Committee at each 
meeting. 

• The responsible person is to ensure that any duress alarm found to be defective 
upon testing is promptly removed and replaced as soon as possible, with 
appropriate steps taken to mitigate any risk that might arise in the interim. 

 
3. Definitions 

 
Alarm means either: 

- fixed duress alarm means a hard-wired alarm system 
with duress buttons strategically placed throughout the 
building, or 

- pendant duress alarm means a portable device linked 
to the hard-wired alarm system in the building. 

Responsible person in the context of this procedure means: 
- the line manager 
- the person in control of the workplace where this is not 

the line manager. 
 
 

4. Roles and Responsibilities 
 
Please refer to the WACHS Security Risk Management Policy for identification of 
Roles and Responsibility. 
 
All Staff are required to work within policies and guidelines to make sure that WACHS 
is a safe, equitable and positive place to be. 
 
 

5. Compliance 
 
Failure to comply with this policy may constitute a breach of the WA Health Code of 
Conduct (Code). The Code is part of the Employment Policy Framework issued 
pursuant to section 26 of the Health Services Act 2016 (HSA) and is binding on all 
WACHS staff which for this purpose includes trainees, students, volunteers, 
researchers, contractors for service (including all visiting health professionals and 
agency staff) and persons delivering training or education within WACHS. 
 
WACHS staff are reminded that compliance with all policies is mandatory.  
 
 

6. Evaluation 
 

Target: 100% of duress alarms are tested and reported to the OSH committee. 
  

https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1835
http://www.health.wa.gov.au/CircularsNew/frameworks/Employment.pdf
https://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_13761_homepage.html
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7. Standards 
 
EQuIPNational Standards : 15.21.2 
 

8. References 
 
Australasian Health Facilities Guidelines, Part C – Design for Access, Mobility, OHS 
and Security (2010). HCAMC and UNSW, Sydney, NSW.  
Protecting People and Property: NSW Health Policy and Guidelines for Security Risk 
Management in Health Facilities (2003). NSW Department of Health, Sydney, NSW. 
Standards Australia, (1997). AS/NZ 4485.1:1997 - Security for Health Care Facilities 
(General Requirements). Homebush, NSW. 
Standards Australia (1997). AS/NZ 4485.2:1997 Security for Health Care Facilities 
(Procedures Guide). Homebush, NSW. 
Standards Australia, AS/NZS ISO 31000:2009 - Risk Management. Homebush, NSW. 
 

9. Related Forms 
 
WACHS Safety Risk Report Form 
  

10. Related Policy Documents 
 
WACHS Access Control Procedure 
WACHS Key Control Guideline 
WACHS Safety Risk Reporting Procedure 
WACHS Security Risk Management Policy 
WACHS Video Surveillance Policy 
WACHS Emergency (Disaster) Management Arrangements Policy  
 

11. Related WA Health Policies 
 
WA Health Risk Management Policy and Framework. WA Health, Perth, WA. 
Prevention of Workplace Aggression and Violence Policy 2004. WA Health, Perth, WA 
 

12. WA Health Policy Framework 
 
Employment Policy Framework 
 

 

This document can be made available in alternative formats  
on request for a person with a disability 

 

Contact:  Work Health and Safety Manager (K.McClean) 
Directorate: Workforce TRIM Record # ED-CO-15-2123 

Version: 2.00 Date Published: 7 December 2016 
Copyright to this material is vested in the State of Western Australia unless otherwise indicated. 
Apart from any fair dealing for the purposes of private study, research, criticism or review, as 
permitted under the provisions of the Copyright Act 1968, no part may be reproduced or re-used 
for any purposes whatsoever without written permission of the State of Western Australia. 

http://trim/hptrimwebclient/download/?uri=85561
http://www.healthfacilityguidelines.com.au/index_full.htm
http://www.health.nsw.gov.au/resources/policies/manuals/pdf/protecting_people_property.pdf
http://www.health.nsw.gov.au/resources/policies/manuals/pdf/protecting_people_property.pdf
http://www.saiglobal.com.wachslibresources.health.wa.gov.au/online/
http://www.saiglobal.com.wachslibresources.health.wa.gov.au/online/
http://www.saiglobal.com.wachslibresources.health.wa.gov.au/online/
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1762
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1043
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1527
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1763
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1835
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1928
https://healthpoint.hdwa.health.wa.gov.au/policies/_layouts/DocIdRedir.aspx?ID=TS4KSNFPVEZQ-89-1435
http://intranet.health.wa.gov.au/corporategovernance/risk/publications.cfm#policyandframework
http://wachs.hdwa.health.wa.gov.au/policies/
http://www.health.wa.gov.au/CircularsNew/frameworks/Employment.pdf

	Valid: Document valid at:
	Today: 17/09/2014 11:23


