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Collection Notice - 
CCTV and Body Worn Camera Footage 

Why are you receiving this notice? 

You are receiving this collection notice because your personal information may be collected while you are 
attending at a WA Country Health Service (ABN 28 680 145 816) (WACHS, we, us, our)  hospital or site  
through the use of Closed-Circuit Television (CCTV) and body-worn cameras (BWCs) used by our security 
officers.  

This Collection Notice contains information we are required by the Privacy and Responsible Information 
Sharing Act 2024 (WA) (PRIS Act) to give you when collecting your personal information.  

What information do we collect? 

We may collect the following information from you when you enter one of our hospitals or sites: 

• Video footage of you and/or your vehicle registration captured by CCTV when you or your vehicle 
enter a CCTV monitored area at one of our sites. 

• Audio-visual footage captured by BWCs used by security officers. BWCs are used in accordance 
with our applicable policies and legislative requirements.  

What are the consequences if your personal information isn’t collected?  

If you do not wish to provide some or all of the personal information we collect, this may impact your 
ability to access monitored areas.   
 

Purposes for which personal information is collected and will be used and 
disclosed  

WACHS collects personal information from you where necessary for the performance its functions or 
activities. 

WACHS collects this personal information through CCTV and BWC to support safety and security at WACHS 
sites.  Any personal information collected will be used to support incident investigation or review. The 
personal information may also be used for other functions such as clinical review and the investigation of 
workforce matters.  

We only use or share your personal information with your consent or where authorised or required by or 
under law, including but not limited to under the PRIS Act and the Health Services Act 2016 (WA) and 
Surveillance Devices Act 1998 (WA). 
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Who do we usually share information with?  

Your information may be shared with contracted service providers (including organisations that supply 
and service CCTV and BWCs and contracted security officers) to the extent required for the delivery of the 
contracted services. CCTV and BWC footage and other personal information may also be shared with cloud 
service providers.  

Your personal information may also be shared with Commonwealth, State and Territory law enforcement 
bodies, courts and tribunals, regulatory bodies, our insurer and legal representatives when authorised by 
or required by law. 

How to find out more, access your information or make a complaint? 

If you would like to access or correct the information WACHS have collected about you, please contact: 
WACHS.ROICentral@health.wa.gov.au. 

For any complaints about how your personal information has been handled, collected, used or shared, 
please contact the WACHS Privacy Officer: WACHS.PrivacyOffice@health.wa.gov.au. 

 If you have any further questions about how WACHS collects, uses, discloses and protects your 
information, please contact: WACHS.InformationGovernance@health.wa.gov.au. 

More information can be found at www.wacountry.health.wa.gov.au/About-
us/Privacy-and-information-sharing or via the QR code.   
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