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After Hours Palliative Care On-call Service Flowchart 
 

 

Patient identified by Regional Palliative Care Team as 

potentially requiring after hours palliative care support:

1. unstable

2. deteriorating or terminal phase

3. receiving caring@home package

4. drain insitu

5. Niki pump insitu

6. other at the discretion of Palliative Care Team Leader.

Patient should be provided with TelePalliative care in the home service 

and/or phone contact details of after hours service.

Does the region have an on-call 

palliative care service for palliative 

care patients?

Phone the appropriate on-call service to 

provide patient handover (ISoBAR):

Midwest region: Geraldton Hospital on  

9956 2222

South West region:  0409 026 085

Phone Midwest on-call palliative care service to provide patient handover 

(ISoBAR) on 9956 2222, press 4 and ask for Palliative Care Nurse.

Fax completed handover form to: 9956 8747

If on-call nurse receives call, completes form MR5A (WACHS outpatient notes).

The following business day:

• On-call nurse enters MR5A details into webPAS (delegate to admin assistant).

• Contact patient s regional Palliative Care Coordinator to provide handover and email a copy 

of MR5A.

• Post original MR5A to patient s medical records.
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