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Care location for acutely unwell MPS Aged Care Resident 
Flowchart 

 

 
 

Resident injured or becomes unwell

Senior nurse and medical officer (MO) confer, comply with AHD/NFR if applicable. 

Discuss preferences with resident, family/carers if possible.

Requires investigation or specialist consultation?

Available on site within required timeframe?

Arrange on site consult / investigations

Senior nurse and MO review observations and/or investigation results, determine 

requirements for additional care. Discuss preferences with family/carers.

Requires additional care compared with current care plan?

Does aged care wing have appropriate skill mix and resources to deliver required care?

Can resources be moved from acute to aged care or increased until condition resolves?

Does acute care have appropriate skill  

mix and resources to deliver care?

Can skill mix/resources in acute care      

be increased until condition resolves?

Resident remains in MPS 

residential care           

Senior nurse confirms staff 

numbers and skill mix, updates 

care plan RC7 or specific care 

plan RC6, directs nursing and 

care staff and specifies frequency 

of senior nurse/medical review.

Resident moves to 

MPS acute care              

Senior nurse confirms staff 

numbers and skill mix, generates 

adult care plan MR120, directs 

nursing and care staff and 

specifies frequency of senior 

nurse/medical review.

Senior nurse and MO 

arrange transfer to 

higher level of care                    

Consider moving resident to 

ED for stabilisation and 

preparation for transfer.
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