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Clinical Pathology / Investigation Communication Process Flowchart 
 

 

Wheatbelt Clinical Pathology / Investigation Communication Process
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Patient clinical condition 
requires pathology / clinical 

investigation to be 
undertaken

Medical Officer 
(MO) orders on 

approved physical/
electronic form 

Nursing staff contact 
Pathology / Radiology 

as required 
(urgent vs non urgent)

MO documents plan of care in 
Patients Medical Record (MR1 or 

MR55) including reason for 
pathology / investigation

Patient Identification confirmed 
prior to procedure by nursing & 

path tech/radiographer/orderly & 
documented in MR1 or MR55

Procedure complete on ward 
(phlebotomy)

MO telephoned Pathology / 
Investigation Results 

Communication Record 
completed and inserted into 

MR1 or MR55

Results received
normal / abnormal 

Normal follow up 
within 24 hours

Abnormal escalate 
within 30 mins

Patient Identification confirmed 
prior to transfer back to ward/ED 

area by nursing & path tech/
radiographer/orderly & 

documented in MR1 or MR55

Procedure requires transfer to 
investigation area 

(radiology/ED)

If plan of care not appropriate or unsure 
escalate as per Clinical Escalation Pathway 

Patient plan of ongoing plan of care 
updated as per pathology / investigation 
outcomes   and documented by the MO 

in the MR1 or MR55
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