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Palliative Care Telehealth Flowchart

WACHS emergency department management Inpatient telehealth management of palliative care
of palliative care patients patients

Local GP/MO on planned leave and will be unavailable

Patient presents with palliative care needs to
WACHS health facility

Ensure Regional Palliative Care Team is aware of the patient
admission

Ensure adequate care planning is in place

Inform patient and staff of GP/local MO absence

Obtain consent from patient

Discuss patient with ITS on 1800 422 190/Fax 1300 711 506

Is the patient known to the
Regional Palliative Care
Team?

Contact the Regional
Palliative Care Team for
advice/care planning

Use usual site processes as
for all ED presentations

Local GP/MO hands over patientto ITS

If further advice is needed:
Call the Palliative Care Specialist Advisory Line on
1300 558 655 (available 24/7)
If admitted for care in last days of life, consider
initiating Care Plan for the Dying Patient
Utilise eTG Palliative Care** to assist with symptom
management
Consider sending referral to the Regional Palliative
Care Team (if unknown to team)

If further advice is needed:
Call the Palliative Care Specialist Advisory Line on
1300 558 655 (available 24/7)
If admitted for care in last days of life, consider initiating Care
Plan for the Dying Patient
Utilise eTG Palliative Care** to assist with symptom
management

appropriate

Local team/MO continues to manage patient. Disposition

may include: Regional Palliative Care Team Nurse Manager Contacts:
- discharge to home

- hospital admission . Goldfields 0429 233 403
- transfer to other health facility goldfieldspalliativecare @health.wa.gov.au

Great Southern 0429 379 145
gs.palliativecare@health.wa.gov.au

Kimberley 0434 181 044
KHR.PalliativeCare@health.wa.gov.au

Midwest 0407 949 040
Palliativecare.midwest@health.wa.gov.au
Geraldton after hours service:

* Regional Palliative care teams are nurse led. South West, Great

Southern and Midwest regions have limited medical support. 0956 2222 ask for the Palliative Care Nurse on call
All teams operate M-F 08:00-16:00 (exception Midwest and South Pilbara 0457 537 227

West — see contacts for details) WACHS-Pilbara.PalliativeCare @health.wa.gov.au
** Therapeutic guidelines available at South West 0409 026 085
https://tgldcdp.tg.org.au/etgAccess. Also available via the WACHS wachs-swpalliativecare@health.wa.gov.au

library. Bunbury after hours service: 0428 008 235

Use he number and password if using a non-WA Health computer.
Wheatbelt 0408 399 016
wheatbelt.palliativecare@health.wa.gov.au

This document can be made available in alternative formats on request for a person with a disability
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