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Residential Aged Care - Allied Health Services Flowchart

RACF 
Admission

RACF: RN/EN completes Residential Admission 
Assessment RC5, FRAMP and forms RC22 and 23.
Care Plan RC7 Reviewed 3 monthly by RN or when 
change in health status.

Referral For 
Allied Health 

Services

Referral received by allied health service and 
prioritised.  Preliminary advice provided to RACF on 
timeframes/service options.

COMMENTS

Use regional 
referral 
process and 
form.

For specialist 
assessment 
use MR 60 
series 

Considerate 
of local 
resources

Allied Health 
Initial 

Assessment
Initial Assessment conducted by relevant allied health 
staff.

Care Plan

Care Plan RC7 added to by allied health staff for 
longer-term plan requirements (if required)
Specific Care Plan RC6 (if required) completed by 
allied health staff for time limited goal orientated 
plan.

Discharge from allied health services if no further input 
required.
Flexible re-entry if change in health status / new need 
identified.

Philosophy
Person centred and functionally orientated

Client reviewed on recommendations of allied 
health staff (scheduled review). 
Review on request of RACF is change in 
health status.

Review

Discharge

Referral to allied health services triggered 
 On admission all residents or problem identified  
 On 3 monthly review (new problem or change in 

status)
 By adverse event – at any time (e.g. fall, pressure 

injury etc.)
 On request from family or client.
Referral sent to regional allied health service.

Needs and preference driven (specific issue/concern)  

Note: The above flowchart does not apply to Commonwealth Funded Residential Facilities (i.e. Karlarra House)
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