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Effective: XXX WACHS WHEATBELT

Serious Incident Response Scheme (SIRS) Reporting Flowchart

SIRS incidents that fit the definition of a clinical incident must also be notified to Datix CIMS.  Any such clinical incident notification must not identify 
any person other than the client.

Effective:  4 March 2022
Effective: 

Staff member on site becomes 
aware of incident and notifies 

Senior staff member

Priority 1 must be reported 
within 24 hrs of site being 
made aware of incident

Priority 2 must be reported 
within 48 hrs of the site 

being made aware of the 
incident

Mon-Fri

Senior staff member sends 
SIRS Report and any 

supporting documentation 
to Operations Manager

Operations Manager to 
review incident and confirm 

priority rating
Using SIRS Decision Support 

Tool
(see page 2 for link to tool)

Send to Aged Care Manager 
via ITS

(see page 2 for link to ITS)

Aged Care Manager lodges 
SIRS on My Aged Care

(see page 2 for link to My 
Aged Care)

Aged Care Manager prepares a 
Flashbrief including incident 

details and reference number 
and loads onto ITS and assigns to 

Regional Director
(See page 2 for link to Flash brief 

template)

Sat, Sun or Public 
Holiday

Senior staff member sends 
SIRS Report and any 

supporting documentation to 
Executive on Call

Executive on Call reviews 
incident and confirm 

priority rating
Using SIRS Decision Support 

Tool
(see page 2 for link to tool)

Executive on Call lodges 
SIRS on My Aged Care

Click here to access My 
Aged Care

Executive on Call creates ITS 
and assigns to Aged Care 

Manager
(see page 2 for link to ITS)

Regional Director assigns ITS  to COO 
for noting

Senior staff member completes
SIRS Report Form

(see page 2 for link to form)

Senior staff determine if 
incident is Priority 1 or 

Priority 2
Using SIRS Decision Support 

Tool
(see page 2 for link to form)

If further 
investigation is 

required see 
page 2

Incident must be reported to the 
police within 24 hours of you 

becoming aware of it if there are 
reasonable grounds to do so

See Chapter 4 Notifying a 
reportable incident

If further 
investigation is 

required see 
page 2
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Further investigation or 
reporting is required

Complete Notice of Additional Information for 
Priority 1 Reportable Incident to provide the 
Commission with:
 Any information required and not provided in a 

Priority 1 notice; and/or
 Any further information specified by the 

Commissioner under subsection 95C(1) of the 
Aged Care Quality and Safety Commission 
Rules 2018

Complete Notice of Additional Information 
for Priority 2 Reportable Incident if the 

Commission requires you to give further 
information under 95C(2) of the Aged Care 
Quality and Safety Commission Rules 2018

Send notice and any 
supporting documents to 
Aged Care Manager via 

ITS

Aged Care Manager to email Notice and any 
additional supporting documents to 

SIRS@agedcarequality.gov.au

Complete this form to notify the Aged Care Quality 
and Safety Commission of significant new 
information relating to a Priority 1 reportable 
incident under section 15NH(1) of the Quality of 
Care Principles 2014. 

If further 
investigation 
is warranted 

click here

Complete Final Report on Reportable Incident if 
the Commission requires you to give a final report 
that includes further information about a Priority 1 
reportable incident under subsection 95E(1) of the 
Aged Care Quality and Safety Commission Rules 
2018. 

Priority 1 Incidents Priority 2 Incidents

Related documents:

SIRS Guidelines for Residential Aged Care 
Providers
Fact Sheet – Reporting process for SIRS incidents
SIRS Decision Support Tool
SIRS Report Form
Flash Brief template
Notice of Additional Information for Priority 1 
Reportable Incident
Notice of Additional Information for Priority 2 
Reportable Incident
Significant new information relating to a Priority 1 
reportable incident
Final Report on Reportable Incident

Applications

My Aged Care Provider Portal
ITS

https://healthpoint.hdwa.health.wa.gov.au/policies/Pages/WACHS-Policies-Landing.aspx
https://www.agedcarequality.gov.au/sites/default/files/media/what-is-the-sirs-provider-fact-sheet-august-2021.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/what-is-the-sirs-provider-fact-sheet-august-2021.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/what-is-the-sirs-provider-fact-sheet-august-2021.pdf
https://www.agedcarequality.gov.au/sirs/decision-support-tool
http://trim.hdwa.health.wa.gov.au/HPRMWebClientClassic/download/?uri=6001219
http://trim.hdwa.health.wa.gov.au/hptrimwebclient/download/?uri=6043123
https://www.agedcarequality.gov.au/sites/default/files/media/attachment_b_sirs_notice_of_additional_information_form_priority_1.docx
https://www.agedcarequality.gov.au/sites/default/files/media/attachment_b_sirs_notice_of_additional_information_form_priority_1.docx
https://www.agedcarequality.gov.au/sites/default/files/media/form-sirs-notice-of-additional-information-priority-2.docx
https://www.agedcarequality.gov.au/sites/default/files/media/form-sirs-notice-of-additional-information-priority-2.docx
https://www.agedcarequality.gov.au/sites/default/files/media/attachment_b_sirs_notice_of_additional_information_form_priority_1.docx
https://www.agedcarequality.gov.au/sites/default/files/media/attachment_b_sirs_notice_of_additional_information_form_priority_1.docx
https://www.agedcarequality.gov.au/sites/default/files/media/attachment_d_sirs_final_report_on_reportable_incident_form.docx
https://www.health.gov.au/resources/apps-and-tools/my-aged-care-service-provider-portal
https://webspark.hdwa.health.wa.gov.au/its/

