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For more information contact your local PATS office 

or visit our website by scanning this QR code. 

Patient Assisted Transport Scheme (PATS) 

Rights and Responsibilities  
 

PATS patients have the right to: 
• Receive a high standard of care regardless of race, age, gender, sexual preference, religion, 

politics or social status. 

• Have their information collected and stored as per the Department of Health Privacy and 

Responsible Information Sharing Policy and standards.  

• Be provided with information that is up to date, accurate and in a language they understand. 

• Request reviews of declined applications as per current PATS policy and processes.  

• Submit feedback to their local PATS office, the WA Country Health Service, and seek complaint 

resolution through external agencies (see useful contacts and resources).  

PATS patients have the responsibility to:  
• Communicate well with PATS by: 

o treating all staff with respect, dignity and consideration,  
o notifying of any changes to personal details (i.e. residential address, contact details, EFT 

bank details), and 

o notifying (within 48 hours) of any changes to appointment details and/or travel plans 

relevant to assistance in advance applications. 

• Submit one quality application per trip that: 

o complies with PATS policy and eligibility criteria, 

o includes true and accurate information, with sufficient supporting evidence (e.g. proof of 

appointments, attendance, receipts, and tax invoices where required); and 

o is submitted within the required timeframe for the type of assistance requested (e.g. 

within 12 months of attending the appointment for reimbursements). 

• Understand and manage financial obligations by: 

o covering costs that are not eligible for PATS subsidy, including any gap between the 

subsidy and the actual cost, 

o ensuring that any claimed costs have been, or will be, incurred for the reasons stated in 

the application, and 

o accepting liability for any fees or debts arising from missed travel, or from damage to or 

loss of property associated with travel and accommodation. 

• Acknowledge that future subsidies can be impacted for breeching any of the above 

responsibilities.  

 

https://www.health.wa.gov.au/About-us/Policy-frameworks/Information-Management/Mandatory-requirements/Governance/Privacy-and-Responsible-Information-Sharing-Policy
https://www.health.wa.gov.au/About-us/Policy-frameworks/Information-Management/Mandatory-requirements/Governance/Privacy-and-Responsible-Information-Sharing-Policy
https://wacountry.health.wa.gov.au/About-us/Contact-us/Provide-feedback
https://wacountry.health.wa.gov.au/About-us/Contact-us/Provide-feedback

