Emergency doctors supporting country doctors

and nurses via telehealth

More than
ETS consultations

since inception in
2012
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More than

17,014

Emergency
Telehealth Service
consultations in 2017

regional staff attended
59 ETS education sessions
via telehealth in 2017

ETS consults a week
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Number of regional EDs
across WA with video
access to highly trained
emergency doctors
located in the city

ETS operates
24 hours a day,
7 days a week
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Percentage of ETS patients who are
discharged from their local hospital
without needing to be transferred
elsewhere for treatment

An example of
a ‘virtual’ shift

for an ETS @
emergency Halls Creek
doctor Hospital: clinical

staff requiring

major trauma

support.

The most distant site is
Wyndham, 3,200km from
Perth. The same distance
as London to Athens.

Northam Hospital:

patient with chest
rm pains.

Bremer Bay Health Centre:
patient with stroke symptoms.
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